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Case Study: Scandinavian Kitchen

“The beauty about goMobi is the fact that | know that
my website will be visible to my customers on all devices -
whether they are sitting in front of their desktop at their

study or on the bus using their tablet to browse the web".

Jonas Aurell - Co-Owner, Scandinavian Kitchen

http://www.scandikitchen.mobi

° About Scandinavian Kitchen

Scandinavian Kitchen is a quirky cafe and deli serving Scandinavian inspired food and treats from its
centrally located shopfront near London’s Oxford Circus. Scandinavian Kitchen have also recently
launched an e-commerce site, delivering Scandinavian food produce to households throughout the
United Kingdom.

o The Challenge

Scandinavian Kitchen has become increasingly popular amongst business people working in the
city - on weekdays the company provides good food to teems of hungry workers. The owners of the
cafe have noticed that many of their customers are using their mobile phones to browse the mobile
web during their lunch. Scandinavian Kitchen see this increasingly popular activity as an oppertu-
nity to further connect with their customers and other lunch goers in London, and have decided to
include a mobile web strategy in their marketing plan for the year. As part of this strategy, they will
require a mobile website. They hope that this mobile website will increase the visibility of their
business.

o The goMobi Solution

goMobi gives business owners a fast, easy, and cost-effective way to launch a complete mobile
website in just minutes. goMobi’s user-friendly interface allows businesses to easily add a range of
mobile-friendly features to their mobile site without any need for technical knowledge. A goMobi
site allows customers to click to call, make reservations, redeem coupons, share content via social
networking tools and much more. goMobi sites work on over 6000 devices from basic feature
phones to advanced smartphones.
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o Results

Jonas Aurell, Co-owner of Scandinavia Kitchen, believes that setting up skandikitchen.mobi has
been the first step in making the company universally accessible to its customers and prospects.
This is thanks to goMobi’s device detection capabilities. “The beauty about goMobi is the fact that
| know that my website will be visible to my customers on all devices - whether they are sitting in
front of their desktop at their study or on the bus using their tablet or phone to browse the web’.

Since implementing their mobile web strategy, and using goMobi as their mobile website solu-
tion, Scandinavian Kitchen have seen an increased level of enquires and booking via online
means. goMobi makes it easy for customers to make booking requests and appointments via their
mobile phone.

Scandinavian Kitchen have taken advantage of some of goMobi’s new and improved features,
including the QR code generator tool. This tool can be used to create flyers with a scanable QR
code directing to the gomobi site. This allows recipients of such marketing materials instant and
easy access to the goMobi site. Scandinavian Kitchen have coupled this feature with goMobi’s
couponing tool, and now have the ability to hand out call to action, coupon orientated flyers to
individulas passing their shopfront. According to Jonas, this activity has encouraged many new
customers to sample food in the cafe. Jonas hopes that customers whom availed of coupons
through the flyers will be back to the cafe again: “Half of the battle in the hospitality industry is
getting people through the front door. We find that once a customer has tried our food and expe-
rienced our quality service, they come back time and time again”.

goMobi

goMobi.

Putting your business on every mobile phonel

“ @8 Q

What is Time to Go 'goMobi for
goMobi? Mobile Your Business

Learn More: s RS

Videos Become a
goMobi

Partner

http://www.gomobi.info/

dotMobi.



